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DVV Clarification - Response

5.1.4 The institution adopts the redressal of student grievances including Sexual
harassment and ragging cases

Finding of DVV:

HEI to provide for DVV partner verification three sample filled-in student grievances
and its resolution through appropriate committees.

Response:

HEI provided three sample filled-in student grievances for DVV partner verification under Q.No. 1 in
the following link as shown in the below table for your kind perusal.

HEI provided the resolution for Anti Ragging Committee for DVV partner verification under Q.No. 2 in
the following link as shown in the below table for your kind perusal. Kindly noted that zero complaints
received and it is recorded in the anti ragging committee meeting minutes for the last five years.

HEI provided the resolution for Internal Complaints Committee for DVV partner verification under
Q.No. 3 in the following link as shown in the below table for your kind perusal. Kindly noted that zero
complaints received and it is recorded in the Internal Complaints Committee meeting minutes for the
last five years

HEI provided the resolution for Grievance Redressal committee for DVV partner verification under
Q.No. 4 in the following link as shown in the below table for your kind perusal. Kindly noted that few
grievances were addressed and all of those grievances were sorted out with in five working days
from the date of grievances received & it is recorded in the Grievance Redressal committee meeting
minutes for the last five years.

The response to the DVV clarification supporting documents pertaining to this metric
5.1.4 was uploaded in the Institution website. Please click the below link to download
and view the supporting document.

Q. No. Description Link
1 THREE SAMPLE FILLED-IN STUDENT GRIEVANCES — Supporting Document sample afivance
sample grivance
2 RESOLUTION FOR ANTI RAGGING COMMITTEE — Supporting Document anti ragging
3 RESOLUTION FOR INTERNAL COMPLAINTS COMMITTEE — Supporting Document Tole
4 RESOLUTION FOR GRIEVANCE REDRESSAL COMMITTEE — Supporting Document GRC
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https://biew.ac.in/naac/dvv/c5_1_4_sg.pdf
https://biew.ac.in/naac/dvv/c5_1_4_ar.pdf
https://biew.ac.in/naac/dvv/c5_1_4_icc.pdf
https://biew.ac.in/naac/dvv/c5_1_4_grc.pdf

